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N f10/A0KEHUE

0 Mopsi/IKe PerucTpaluy 1 BeieHus1 oopamenuii rpaxaan B MKOY «COIII Ne5»

1. O01He Mo/I0KeHUs
1.1. Hacrosiiee IlonoxxeHue pa3pabotaHo B cooTBeTcTBUM C DesepasbHbIM 3aKOHOM OT
29.12.2013 Ne273-®3 «O6 obpa3zoBanuu B Poccuiickoii Pesnepauyn» u defepanbHbIM 3aKOHOM
ot 02.05.2006 Ne59-®3 «O mopsigKe paccMOTpeHuWs obOpalieHuid rpaxkzaaH Poccuiickoi
depeparmn».
1.2. TTono)xeHue orpeensieT MOPSZIOK paCCMOTPeHUsT 0OpallleH|i rpaXk/iaH, a UMEHHO, MOPs0K
yueTa, PerucTpaliid W pacCMOTpeHHUsi oOpalljeHWi Tpak[gaH, KOHTPOJSI WX HCTIOJHEHUs,
OpraHu3aIyy JTMYHOTO TIpHeMa rpaxkaaH B MyHMIIUIaJLHOM Ka3eHHOM 0011ieo0pa3oBaTelbHOM
yupexxaenun «CpeHsisi 001jeo6pa3oBaTesibHast 11kosia Ne5» (nanee — IlIkosa).
1.3. I'pakiaHe UMEIOT MpaBo 00paljaThCs JIMUYHO, a TAKXKe Harpas/saTh B I1IKO/Ty KO/IEKTUBHBIE
obparrieHusi. OOpailieHUsi MOTYT HampaB/sATbCS 10 TouTe, (HaKCUMHILHOW CBsi3H, Teserpady,
9JIEKTPOHHOM TouTe, uepe3 Moay/ib «[IpueM oOpaiieHui rpaxjaH», pa3MelleHHbIH  Ha
odurmanbHoM caiite IIIKOMbI hitp://40306s005.edusite.ru ¥ UHBIM WHGOPMALIMOHHBIM CUCTEMaM
00111eT0 MO/Ib30BaHUSI.
1.4. [Ins peanu3sanuu Lesneii [1o0keHUs1 UCHIOMB3YHOTCS C/IeAYIOL1e OCHOBHbIE TEDMUHBI:
OoOpaienune rpaxjaHriHa (#anee obOpaieHue), HarpasieHHoe B IlIkomy, - 31O
MTMCbMEHHOe TIPe/IJIo’KeHHe, 3asiB/ieHre WU »kanoba, a Takke yCTHOe obpailjeHre TpaykJjaHUHa,;
IIpepnoxxeHue - TOXKeTaHUS WM PEKOMEH/Al[UU TI0 Y/IYUIIeHUI0 OT/AeTbHbIX
HarpaB/ieHUN  [esiITeIbHOCTU  IIKOJIbl, COBEPILLIEHCTBOBAaHUIO JIOKA/JbHbIX HOPMAaTUBHBIX
MPABOBBIX aKTOB, PErYJIUPYIOLIUX ee AesTeTbHOCTD;

3asiBiieHue — oOpallieHue B 1ie/isiX peasn3aliiy 1paB ¥ 3aKOHHBIX UHTEPeCOB IPaXk/aH;

JKanoo6a - nmpockba rpakZiaHrHa O BOCCTAHOB/IEHUH WJIH 3all[UTE €r0 HapYIIIeHHBIX MpaB,
cBOOO/], W/TM 3aKOHHBIX WHTEPeCOB, JIMOO MpaB, CBOOOA UM 3aKOHHBIX MHTEPECOB [IPYTUX JIWIL,
BCJ/Ie[ICTBHME HapyIlleHUs] paOOTHUKAMH IIIKOJIbI TpeOOBaHUI 3aKOHO/JAaTe/TbCTBA, STHUECKUX HOPM
Y TIpaBWUJI TIOBe/IeHUs U T.[,.

I[ToBTOPHBIMH CUMTAIOTCS OOpallleHus], MOCTYNUBIIME OT OZHOTO M TOTO >Ke JIUIA TI0
OJJHOMY U TOMY >Ke BOTPOCY €C/IM CO BpeMeHHU T0/jauM MepBOro UCTeK CPOK paCCMOTPEHUS WU
3asiBUTe/Ib He YZOBJIETBOPEH [JaHHbIM eMy OTBeTOM. [lMcbMa OZHOTO U TOTO >Ke JuIla U TI0
OJJHOMY M TOMY >Ke BOMpOCY, MOCTYMUBILKE JI0 UCTEUeHUs] CPOKA PacCMOTPEHHsl, CUMTAIOTCS
TePBUYHBIMU.

AHOHUMHBIMH CUUTAIOTCS MHCbMa TpaxJaH Oe3 ykasaHWs GaMWIUH, ajpeca, TI0
KOTOPOMY [IO/DKeH ObITh HampaBjeH OTBET, I0 TaKUM OOpalleHusiM OTBEeT He [aeTcsl.
2. TpeboBaHus K MUCbMEHHOMY 00paIeHHI0

2.1. Opranu3anust paboThl C MMCbMEHHBIMUA U YCTHBIMH OOpaIlleHUsIMH TPaXK/JaH T0/DKHA
obecrieunBaTh ~ HEOOXOAWMBbIe  YCIOBUSI [JIi  OCYLeCTBJeHUs, TIPeJOCTaB/JeHHOTO |
rapaHTUPOBAaHHOTO TpakZaaHaMm KoHctutyiel P® mnpaBa oOpaiaThCs C TIPeJIOXKEHHSIMHU,
3as1BJIeHUsSIMHU U )KasiobaMu B MMCbMEHHOU 1 YCTHOM dopMme.

2.2. TTucbmMeHHOe oOpallleHre TpaXKAaHWHA I0/DKHO CO/lep)KaTb HaMMEeHOBaHHWe IIKOJIbI,
hamuuro, UMs, OTUECTBO JIO/DKHOCTHOTO JTHLIA JTMOO0 ero [0/KHOCTb, (haMuInio, UMsi, OTIECTBO
3asiBUTeJIs, TOUTOBBLIM ajpec, TO KOTOPOMY HY)KHO HalpaBUTb OTBET, yBeJOMJIEHUE O
riepeazipecaliii  obpailieHus, JaTy W JIMUHYIO TIOAMWCh. B ciyuae HeobxogumocTu (UTOOBI
TIOJITBEPANTL CBOU JOBOIbI) TPAKIAHWH MOXKET TIPUIOXKHUTb K TTMCbMEHHOMY OOpalieHHIO
JOKYMEHTBI U MaTepHaJsIbl TMO0 WX KOTIUH.

2.3. B oOpairieHny, cocTaBjieHHOM B (hOpMe 3/IEKTPOHHOTO [OKYMEHTa, IpaXkJaHWH
JIO/DKeH yKaszaTb: CBOU (PAaMW/INIO, MMS, OTUYECTBO; aJpeC 3/eKTPOHHOW TMOUThI, €C/ OTBET



http://40306s005.edusite.ru/

JIO/DKeH ObITh HaripaBjieH B ¢opMe 371eKTPOHHOTO [JOKYMeHTa, MOUTOBBIM aJpec, ecjud OTBET
JIO/DKeH OBbITh HarpaBjieH B MUCbMEHHOW (opMme; AaTy W JjMuHyko noxamuck. K obpaijennto
rpa>kJjaHUH BITpaBe TIPUIOXKUTh He0OX0IUMbIe JOKyMeHThI U MaTepuasbl B 3JIeKTPOHHOU (opme.
Takyke OH MOKeT UX HalPaBUTh 3T JOKYMEHThI WK UX KOTIMU B MMCbMEHHOU hopMe TI0 TIouTe.

2.4. B obpaiijeHnH, HarpaB/ieHHOM C TIOMOII[bI0 MoayJisi «[IprieM obpatteHui rpaxjaH»
Ha caute IlIkonbl rpakJaHWH 3aroJIHeT BCe M0/, TOMeYeHHble 3HAaKOM «*», KOTOpble
o0si3aTe/TbHBI K 3arl0JTHEHHIO, TI0 JKeJIaHWI0 3arloJiHseT BCe OCTa/ibHbie T0jsi, HabupaeT TeKCT
obparrieHusl.

2.5. B KonnekTMBHOM oOOpalljeHNH YKa3bIBaroTCs: (aMuivsi, UMsi, OTYECTBO OJHOTO
rpa)k/jaHWHA, 0OPATHUBILIETOCS OT JIUIA KOJ/UIEKTHUBA U (DaMU/IMH, UHUIMA/IBI U TIOATIMCH JIPYTUX
Y/IeHOB KOJIJIEKTUBA, C yKa3aHMeM KOHKDeTHOro ajipeca (MIOYTOBOTO WJIM 3/IEKTPOHHOTO) TI0
KOTOpPOMY CJieflyeT HallpaBUTb OTBET.

2.6. OTBeT Ha obOpailjeHHe TpaXk/[aH He /IaeTCsl B CIeJYIOL[UX CUTYalUsX:

- ey B 0OpalljeHrH He yKa3aHa aMuinsi rpak/jaHHa, HarpaBUBIIIero obpalieHue, im
TIOYTOBBIN aZipec, TI0 KOTOPOMY A0/DKeH ObITh HarlpaB/ieH OTBET;

- eCJT TeKCT oOpaliieHust IPOYeCTh HeBO3MOKHO M3-3a ero (PU3MUecKoro COCTOSTHHMS, 00
3TOM rpaXk/laHUHy COO00IIIaeTCs B TeUeHHe CEMU JIHel OT MOMeHTa PeruCTpalii;

- el B OOpalljeHUW COJiep>KaTcsl HelleH3ypHbIe MO0 OCKOpOWTeNbHbIe BBIPAKEHUS,
YTPO3bI KU3HH, 3[0POBbI0 U UMYII[ECTBY AO/DKHOCTHOTO JIMI[, @ TAK)Ke WieHaM ero ceMbH, 00
3TOM TPaXK/IaHUHY COOOIIIaeTCst 0 HeJOMYCTUMOCTH 3/10yTIOTpebIeHus TIPaBoOM;

- eciv B OOpallleHuH COZiep>KaTcsi CBe/IeHHs O TIO/[TOTaB/IMBaeMOM, COBEpIlIaeMOM M/ ®
COBepLIeHHOM IIDOTMBONPABHOM [leslHWM, a Takke O JMlle, €ero IOoJAroTaB/IuBaloLleM,
COBepILAIIeM WA COBepIIMBIIeM, oOpalljeHre MOAJIEXKAT HarpaB/IeHUI0 B IOCy/1apCTBEHHbIN
OpraH B COOTBETCTBUU C ero KOMITeTeHL1ew;

€C/TU B MUCbMEHHOM OOpaIlleHWH TpakKAaHWHA COJIeP)KUTCS BOIPOC, HAa KOTOPBIA eMy
paHee ObUT ZJaH OTBET IO CYL[ECTBY U TPU 3TOM B OOpallleHWH He MPUBO/SATCS HOBBLIE OBOJBI
Ui 00CTOSITeNTbCTBA, TPaXKJAaHUHY COOOIaeTCs pellleHHe O 0e30CHOBATeTbHOCTH OUepeHOTO
oOparieHus ¥ TTpeKpalieHUuH MeperucKy 1o JaHHOMY BOTIPOCY.

- ecrim 11Tkos1a He TpPaBOMOYHA B PeIIeHHWH BOTIPOCA, YKa3aHHOTO B 0OpallleH|uH rpaxk/jaH.

2.7. OOpatueHust TpakJiaH, He COZeprKalljie JaHHBIX, YKa3aHHBIX B MyHKTax 2.1. - 2.3.
Hacrosero ITosoxeHusi, IpU3HAIOTCI AHOHWUMHBIM M PACCMOTPEHHUIO He MOJJIexar.
3. ITopA0K pacCMOTPEHHsI MMCbMEHHBIX (3/IEKTPOHHBIX) 00paleHui
3.1. [TuceMeHHOe (3/1IEKTPOHHOE) OOpalljeHre MOAJIeXXUT 00s13aTe/TbHOM PerucTpalii B TeUeHHe
Tpex JIHel ¢ MOMeHTa noctyryieHus B llIkomy.
3.2. Tlocne w3ydeHusi oOpallleHusi, TMPOBEPKH JIMUHBIX [aHHBIX 3asBUTeNs, oOOpaileHue
peructpupyetcsi cekperapeM LlIkosbl, a Takke opopmisietcss B KypHasie oOpallieHHi rpaxiaH
(ITpunoxxenue 1).
3.3. TIpuHsATHE peIleHus M0 PaCCMOTPEHUIO TTMCHMEHHBIX (3/IEKTPOHHBIX) 00pallleHHi TpaXkjaH
ocyliecTB/sieTcs: pykoBoauTtesneM IIIKosbl, KOTOpPbIM Ha3HavaeT WCIIOJHUTENs U OIpejenser
CPOKU PacCMOTPeHUsi 0OpartieHus!.

3.4. Cpok paccMmoTpenust obpaieHusi cocrtaBiaser 30 gHeld co [gHS perucrpanuu. B
VCK/TIOUUTE/TbHBIX C/Tydasix OH MOKeT ObITb TpojjieH, HO He Oosiee uemM Ha 30 gHei. O
MPO/J/IEHNHY CPOKa PACCMOTPEeHUSs TPaXk/laHHH YBeIOMJISIeTCsl O(PULIMAIBHO.

3.5. Paccmotpenue oOpaltieHWid Trpak[JaH, COZAEp’Kal[iX BOMPOCHI 3alllUThI TIpaB pebeHKa,
TIpei/Io)KeHUs TI0 TpeJOTBPAallleHUI0 BO3MOXKHBIX aBapuil M MHBIX Ype3BblYalHBbIX CUTYyalui,
TIPOU3BOAUTCS Oe30T/araTesibHoO.

3.6. VcnonHuTenb, Ha3HAUeHHBIA PYKOBOJUTENEM, TOTOBUT TPOEKT OTBeTa Ha oOpallieHue |
TIpeJiCTaB/IsieT ero B yCTAHOB/IEHHbIE CPOKY DYKOBOJUTEIO Ha YTBEP)KJEeHHe.

3.7. CopepkaHue IIpoeKTa OTBeTa He [0J/DKHO IIPOTMBOPEYMTH 3aKOHOJaTe/lbCTBY PD u
TIPUHSTBIM B O0IL[eCTBE STHUECKUM HOpPMaM.

3.8. Ec/iu OTBeT Mo CyIecTBy IOCTaB/JIeHHOrO B OOpallleHWd BOIMpOCa B CUMY KaKUX-THOO
TIPUYMH /IaTh HeJb3sl, TPaKJaHUHY, HallpaBUBILEMY oOpalieHre, coo0IIaeTcsi 0 HEBO3MOXKHOCTH
JlaTb OTBET.

3.9. Ob6parieHue 10/DKHO ObITH paCCMOTPEHO C yUeTOM BCEX HIOAHCOB, a (DakThl W JJOBOZBI,
W3/I0)KeHHbIe B HEM, JO/DKHBI ObITh TPOBEepeHbl C TOYKM 3DEHUs] TIOJHOTHI, JIOTUYHOCTH,



3aKOHHOCTH, 00OCHOBAHHOCTH W J0CTOBepHOCTH. OTBeTbl Ha OOpalleHusi TPaKAaH IOJDKHbI
ObITb AaPTyMEHTHUPOBAaHHBIMH, C pa3bsCHEHHWEM BCEX 3aTPOHYTHIX B HEM BOIIPOCOB, a €C/IA B
yZIOB/IETBOPEHNH OOpaIlleHus1 3asBUTE/I0 0TKAa3aHO — COZiep>KaTh YeTKOe pa3bsiCHeHHUe IMopsi/Ka
00>Ka/I0BaHUSI TIPUHATOTO PEIeHUs] C yKa3aHHeM opraHa (J0/DKHOCTHOTO JIMiia), K KOTOpOMY
MO>KeT OBITh HarlpaBjieHa ykaio0a.
3.10. TIpu odopmneHuy oTBeTa Ha OOpalleHHe HeoOXOJUMO PYKOBO/CTBOBAThCS MpaBUIaMHU
JleNIoNpoM3BO/CTBA U 0OPMJIEHUST UCXOJAIINX 10KyMeHTOB. OTBeT J0/DKeH CoZiepKaThb AaTy,
pervucTpalyoHHbIE HOMep AOKyMeHTa, (PaMUInio, UMs M OTUECTBO 3asiBUTEIs, er0 TMOYTOBBIM
azpec, TeKCT (OTBeTbl Ha IIOCTaB/IeHHble BOIMPOCHI), HaWMEHOBaHUE [JO/DKHOCTH JIMLIA,
TMO/ITIKCABIIIEro 0KyMeHT, ero haMuInio, UMsi, 0TYECTBO U HoMep TejiedhOHA UCTIO/THUTEJIS.
4. OpraHu3anus JUYHOro npueMa rpax/jaH. ITopsasjok paccMoTpeHusi yCTHBIX 00paleHuH
4.1. JInyHbI NIpUeM TpaXK[aH OCYILeCTB/ISIeTCS B Lie/isIX OMepaTUBHOTO PaCCMOTPEHHUs yCTHBIX
oOpairieHu# rpaXkKAaH U FOPUANUECKUX JUL], OTHOCSIIUXCS K KoMrieTeHI[uH 11IKo/bl, COKpalijeHust
KO/IMYeCTBa TMHWCbMEHHBIX  OOpall|eHWi, OpraHu3alMi  TpeayIpeguTe/bHON  paboThl,
YCTaHOBJIEHUS M YCTPaHeHHsl [IPUYMH HEeBBITIOJIHEHUS JO/DKHOCTHBIMU JIML[aMU BO3J/I0KEHHBIX Ha
HUX 00513aHHOCTEM.
4.2. TlpueM rpax[aH OCYIIeCTBIseTCS PYKOBOJUTeNeM ILIKo/bl. IIpu Heob6XoaumMocTh
PYKOBO/JIUTE/Ib MOXKET [ijIsl pellieHusi BONpoca MPUTrIaCuTh CBOMX 3aMeCTUTesel, MearoroB uiu
JpyTUX paOOTHUKOB ILIKOJIBI.
4.3. Vndbopmarss 0 MecTe MpUEMa, a TakKe 00 YCTAaHOB/IEHHBIX [i/isI TIpUeMa JHAX M dacax
JIOBOAIUTCS 10 CBe/leHUsl TpakZaH depe3 WHGOPMAIMOHHBIA CTeH], U OdUIIMaIbHbINA CalT
[IxonbI.
4.4. Tlpy TMYHOM TpHeMe TPaKJaHUH [JOJDKEH TpeAbsSBUTh JOKYMEHT, yAO0CTOBEPSIOLUI ero
JINYHOCTb.
4.5. CopeprkaHue YCTHOTO OOpallleHusi 3aHOCUTCS B KapTOUKY JIMUHOTO TIpUeMa TpakKIaHWHa
(TTpunoskenue 2). B ciyuae, ec/ii U370>XKeHHbIE B YCTHOM o0paltieHnd (hakThl ¥ 00CTOSITETHCTBA
SIBJITFOTCSI OUEBHIHBIMA U He TpPeOyIOT AOTOHUTENIbHOW TIPOBEPKH, OTBeT Ha obOpaiieHue C
coryiacusi Tpak/[aHMHa MO)KeT ObIThb ZIaH YCTHO B XO/le TIPHEeMa, O UeM [IeJIaeTCs 3alliCh B
KapTOuKe JIMUHOr0 MpuemMa rpakjaHuHa. B ocTa/nbHBIX ciydasix [aeTcsi MMCbMEeHHbIM OTBET 10
CYIIIeCTBY MOCTaB/IEHHBIX B 00paIlleHuK BOMIPOCOB.
4.6. YcTHbIe oOpallleHusi MOTYT TIOCTYTaTh TPU TIPOBe/IeHUM TIpHeMa, BO BpeMsi Tee()OHHBIX
MeperoBOPOB U pacCMATpPUBAIOTCS B C/yyasiX, KOTJa WU3/I0)KeHHble B HUX (aKThl U
o0CTOsITE/TLCTBA  OUEBHAHBI W He TPeOyIT /IOTIONIHUTE/NbHOW TPOBEPKH, JIMYHOCTH
oOpaIraroiMxcsi U3BeCTHBI U yCTaHOBJIeHbI. Ha ycTHbIe oOpaiiieHus, Kak TpaBuIo, JaeTcsi OTBET
B YCTHOM (opMe.
5. Opranu3sanus Ae/10MpPoU3BOACTBa

5.1. [lenompou3BOACTBO TIO OOpalleHUsIM Tpa)k[aH BeAeTCS OT/AeNTbHO OT [JPYTHUX BU/OB
JleJIOTIPOU3BO/ICTBA U OCYILeCTB/IsIeTCs cekpetapeMm LIIKOsbI.
5.2. TlpuHsTHe pelleHUss 10 pPACCMOTPEHHIO TIMCeM U YCTHBIX oOOpalljeHuid rpakaaH
ocylecTB/sieTcs pykosoautesnem LIIkosbl.
5.3. HerocpeacTBeHHOE MCIIO/THEHHE TTOPYUeHH 110 MMChbMaM U yCTHBIM 00pallieHHsIM TpaXkjaH
OCYIL[eCTBJISIETCSI OTBETCTBEHHBIMM paboTHHKamMu I11KOJIbI.
6. 3ak/1I0uUnTe/IbHbIE I10/I0KeHUs
6.1. Hacrostiiiee ITosoxkeHre pa3paboTaHO B COOTBETCTBUM C Y cTaBoM IIIKOJBI M IPUHHUMAETCS
MeTtoanueckum coBeTOoM I1IKOJIBI.

6.2. U3meHenusi B Hacrosijee Ilo/sokeHHe MOTyT ObITh BHECEHbI TIPH W3MEHEeHWH
3aKOHO/IaTeTbCTBA B 00/IaCTH paCCMOTPEHUS 00pall[eH|I rpaXk/jaH.



®opma KaTouku JinyHOoro npuema rpaxzgad B MKOY «COIII Ne5»
KapTouka 1M4HOro npueMa rpaxjaH

CBE,E[GHI/IH 0 3asdBUTeJIe

(®UO rpaxaaHuHa)

(HOqTOBBIﬁ aZipeC MeCTa XXUTeJ/IbCTBaA rpa)K,anHHa)

[Ipuem ocy1ecTBsAn

(momxHOCTH, ®UO)

Kpatkoe copepskaHye yCTHOTO 0OpalijeHust:

Pe3y/ibTaThbl TMUHOTO TIpHeMa: (BbIOpaHHOE TIOJUePKHYTh)
1. /laHo yCTHOe pa3bsiCHeHUe
2. TMCbMeHHOe oOpallieHre TIPUHATO K PACCMOTPEHHUI0

(mOMKHOCTD NUL]A, MPOBOUBIIIETO TUUHBIN TIPUEM) TO/INUCh 0)4[0)

(PUO 3asaBuTens) TIO/TIUCh

[Hara npuema PerucrpaijoHHbIi HOMep




dopma XKypHasia o0paleH’ld rpak/jaH

n/n

Hara
MOCTYIIeHUsI
oOpaieHus

DUO rpaxaaHuHa,
pojuTes (3aKOHHOT0
npeACTaBUTe/Is1)

Appec mecta
JKUTE/bCTBA
rpaxJjaHuHa,
poauresns
(3aKOHHOT0
npe/ACTaBUTeJIs1)

Bup oOpamenust
(3asiB/1IeHHE,
npe/i0KeHue,
»Kas100a)

Kparkoe
co/iep)xaHue
obparenus

J0/KHOCTB,
(1% (0)
HUCIIOTHUTE/IS

Nudopmarus
00 MCIO/THeHUH
(mpuHATOE
pelieHue)
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